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Customer Avatar Worksheet

Get clarity on who you're targeting so your marketing is effective.

Use this worksheet to define your ideal customer, also known as your customer
avatar. By understanding your ideal customer, you can tailor your marketing
and sales efforts to attract and retain the right people. Complete each section
with as much detail as possible.

1. Basic Demographics

Fill in the basics for your ideal customer.

Name (Give them a fictional name):

Age:

Gender:

Location (City/Region):

Occupation/Industry:

Income Level:

Education Level:

Family Status (e.g. married, kids?):

2. Professional/Personal Background

What is their role or job title?

What does their average day look like?

What are their professional/personal goals?




3. Goals & Desires

What do they want to achieve?

What are their aspirations, dreams or motivations?

What results are they looking for?

4. Challenges & Pain Points
What problems are they struggling with?

What's holding them back?

What are they frustrated by in your area of expertise?

5. Buying Behaviour

Where do they go for information? (Google, YouTube, Podcasts, etc.)

Who do they trust? (Influencers, experts, peers)




What products or services do they already use?

What objections might they have before buying?

6. Values & Beliefs

What matters most to them?

What do they stand for or strongly believe in?

Are there any cultural or community values at play?

7. How Can You Help Them?

What transformation can you offer?

How does your product or service solve their problem or improve their life?

Why are you the best person to help them?




8. Channels & Communication

Where do they spend time online? (e.g. Instagram, LinkedIn, Facebook, TikTok, Pinterest)

How should you talk to them? (Tone, style, language)

What type of content resonates with them?

Customer Avatar Summary

In this worksheet, we've explored the various facets of your ideal customer, from
demographics and psychographics to their goals, challenges, buying motivations, and
preferred communication channels. This comprehensive understanding will enable you to
tailor your strategies, messaging, and offerings to resonate deeply with your target
audience, driving meaningful engagement and sustainable business growth.

Remember. Your customer avatar should evolve as you learn more about your
audience. Revisit this worksheet regularly to refine your understanding.



